Posting for Enterprise Information Management System (EIMS) Technical Team Member (Customer Engagement Specialist)

Department Description

Organization 09537, Information Management Solutions, provides the infrastructure as well as services in support of enterprise solutions for information management, presentation, and access. 
Job Description: 

A primary project within 09537 is Sandia’s Enterprise Information Management System (EIMS). EIMS is a unified set of services and tools for managing Sandia information. EIMS consolidates Sandia’s information assets through federated searching and consistent business processes. From their desktops, users will be able to stay organized, easily manage information throughout its lifecycle, and appropriately access information from across the lab as it is needed.
Members of the EIMS Team have an opportunity to be involved in an organization with a strong connection and commitment to Sandia’s mission work. We are expanding our team to help us achieve our vision of greatly improving Sandia’s information management environment. We are currently looking to fill three positions, an analyst, a developer, and a customer engagement specialist. This posting is for a customer engagement specialist.

We are looking for an ambitious, proactive technical staff member for the EIMS team to gain in-depth knowledge with respect to using the key components of EIMS and utilizing that knowledge to help our customers meet their information management needs.

Following are some key aspects of this position:
· Working with customers to understand their processes and needs, ensuring a smooth introduction to the new enterprise information management applications.
· Providing user guidance on information management.
· Working with EIMS analysts to ensure a clear understanding of user requirements and supporting the analysts as they move into design.
· Gain in-depth working knowledge of the EIMS software components and apply that knowledge in helping to meet the information management needs of our customers. 
· Be a good facilitator and have above-average communication skills.
· Absorb and understand new information quickly.
· Interact with other enterprise initiatives (Service Oriented Architecture, Product Lifecycle Management).
· Collaborate effectively with other team members.
· Contributing to and implementing the development of test plans.
Required: Demonstrated experience in learning new software applications at a comprehensive level. Demonstrated ability to interact with customers to understand their needs. Demonstrated ability to explain technical details in easy-to-understand terms. Bachelors degree in management information systems, computer science, or related discipline, or equivalent experience.
Desired: Preference will be given to candidates demonstrating the following: strong customer service orientation; interest in information and knowledge management; a team player, but one who is self-motivated, with strong commitment to quality; ability to multitask; excellent communication skills, both written and verbal; demonstrated experience working in an environment using formal project planning and meeting project milestones;  familiar with RUP. Master’s degree in management information systems, computer science, or related discipline, or equivalent experience.
